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Automated Reconciliation

Some systems offer electronic imports of commissions statements but only Intelligent Office takes this to a whole new level of efficiency. Inputting the data is only 20% of the task of commissions 

handling. There is then the lengthy process of matching each and every initial, renewal and fund-based commission against the client and plan.

Most systems require manual matching on a line by line basis. With increasing reporting procedures from both the FSA and EU directives, income (even renewal) has to be accounted for against clients 

and their plans. If you do not currently do this to this detail, just imagine how much time this would take. If you do allocate all income payments or accept that the future requires this to happen, then 

help is at hand. Intelligent Office automated matching routines consistently match income against plans without the need for policy numbers or manual intervention.

For those few income payments that are not found, the system will filter a list of possible matches to speed up reconciliation. Once accepted the user will be asked if the system should memorize this 

for future payments, thus learning and removing the re-occurrence of the same issue. Once the commission has been allocated you may initiate payment runs as often as you like:- daily, weekly or 

monthly without causing additional work. 

Real-Time Financial Information

Instant access to adviser income figures, on an individual or group basis. This information is exceptionally easy to produce (a click of a mouse) from anywhere in the world (user rights permitting). If 

you wish, your advisers can see these figures too.

Furthermore, because of the way the system has been built to avoid incorrect data using centralised 

master lists, you can feel confident that the information is accurate. How many duplicate entries 

do you have in your database? Multiple ways of spelling a provider? Not with Intelligent Office! ‘ Our Solution Saves You Time and Money ’
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Automated Adviser Payments

Once the system has automatically matched commission against clients’ plans and allocated the correct 

payments to the adviser commission statement, it will also create electronic payment files (BACS). This 

eliminates tedious payment runs or the likelihood of further data input mistake.

Loan Accounts

Advanced loan accounts and adjustment handling allows your business to stay flexible and competitive. 

Quality advisers are hard to find and retain and it is therefore important that organisations meet their needs. 

Intelligent Office allows for many types of loan accounts and commission adjustments which allows your 

organisation to be flexible without incurring additional administration problems.

Payment Rules

Configurable payment rules to automate commission splits without the need for data input on a case by case 

basis. This further reduces the possibility of errors occurring. Configure once and let the system do the rest, 

however the figure can be overridden on a case by case basis (access rights permitting). Unlimited splits and 

payaways can be configured within the system and added retrospectively on a case by case basis. Some 

of our users have complex sets of splits and payments rules including banding based on written business 

levels. The system will also allow for Introducer management with statistics available in real-time. It also 

provides extracts for interfaces with mainstream accounting packages; e.g. Sage, Sun, etc.

Intelligent Office
Auto Matching
and Payments

New business workflow
into Intelligent Office

Provider statements

EDI, CSV, XML,
OCR, Paper

 

BACS XML, CSV

EDI, CSV, XML,
OCR, Paper

 

Bank receipts

Accounting repository
Eg. Sage, Sun etc..

Payments to Advisers



For further details please contact us on:

Tel: 0845 230 3700 
Email: info@intelliflo.com
Web: www.intelliflo.com
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