
Case Studies: M2 Financial

Intelligent Technology

for Financial Advisers
I N T E L L I F L O

intelligent office.net

M2 grows

with

Intelligent

Office

M2 Financial has been operating successfully since 2002 with 34 advisers

spread across the UK. M2 has a head office in Nottingham with other main

offices in London and Cambridge. M2 is looking to grow its adviser base

both through acquisition and organically. Its clients are both corporate

(typically SMEs) and personal. M2 prides itself on its relationships with

clients and offers an extremely comprehensive holistic financial planning

service using Intelligent Office.

Before selecting Intelligent Office, M2 used both 1st Software and Prestwood. Mark

Howard, Managing Director of M2, said: “We were getting increasingly frustrated with 

the previous solutions. They just weren’t working for us and they relied on us investing 

heavily in our infrastructure both initially and ongoing. As we saw our business 

beginning to grow we realised that we just had to make a move to a different 

technology platform.”

Mark continued, “I started an in-depth review of all back office providers in 2001 and

concluded after a comprehensive 2 year study that Intelligent Office was the best

product available from all perspectives. Additionally, as a web-based product, it 

allows us to operate from anywhere without any huge infrastructure costs. This 

enables us to scale our business very efficiently.”

M2 use Intelligent Office to provide real efficiencies through both a paperless office 

and end-to-end processing. Through their centralised service proposition they 

ensure that commission is matched and paid to advisers in a timely and open 

manner. They also provide new business administration services which streamline 

the whole process.
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